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Welcome



Important Matters 

  

Who is Inbroke?Who is Inbroke?Who is Inbroke?Who is Inbroke?    
 

 

Types of coverTypes of coverTypes of coverTypes of cover    
    

Commencement and Period of CoverCommencement and Period of CoverCommencement and Period of CoverCommencement and Period of Cover    

StudentCare was established by Interglobal in 2003 and is a provider of 
international health insurance cover, plan administrator and claims 
handler. 
StudentCare believes in providing customers with a first-class level of 
service offering expert help and advice with the all-important personal 
touch. 
StudentCare not only has an extensive network of independent 
intermediaries but also years of providing technical expertise and market 
knowledge. 
With StudentCare you will have complete peace of mind knowing that 
when accident or illness unexpectedly strikes, we will be there to help. 

Who is StudentCare? 



Important    Matters    

 

Protection of personal informationProtection of personal informationProtection of personal informationProtection of personal information 

Limits of liabilityLimits of liabilityLimits of liabilityLimits of liability    

Premium Premium Premium Premium refundsrefundsrefundsrefunds    

 

 

 

YouYouYouYou must help  must help  must help  must help UsUsUsUs recover and  recover and  recover and  recover and MoneyMoneyMoneyMoney    WeWeWeWe have paid have paid have paid have paid    

CurrencyCurrencyCurrencyCurrency    

Claims are Claims are Claims are Claims are payablepayablepayablepayable in  in  in  in USUSUSUS$$$$ to  to  to  to YouYouYouYou 

All Inpatient and Daycare Treatment or procedures require prior 
approval in writing by Interglobal Assistance.



Important    Matters    

 

14 day 14 day 14 day 14 day MoneyMoneyMoneyMoney back guarantee back guarantee back guarantee back guarantee    

Individual and Individual and Individual and Individual and FamilyFamilyFamilyFamily Plans Plans Plans Plans    

 
RenewalRenewalRenewalRenewal    

Admission of liabilityAdmission of liabilityAdmission of liabilityAdmission of liability    

Duty of Duty of Duty of Duty of disclosuredisclosuredisclosuredisclosure    



Important    Matters    

 

First First First First AssistanceAssistanceAssistanceAssistance    
 

DefinitionsDefinitionsDefinitionsDefinitions    
 

Interglobal Assistance 

We have appointed Interglobal Assistance to administer all emergency 
assistance services and benefits of this insurance. 

Please note that no admission of liability is made or intended by the 
provision of assistance to You by Interglobal Assistance in circumstances 
where no cover is available under this Insurance.

You can contact Interglobal Assistance in an emergency 24 hours 
a day, 7 days a week. 

Interglobal Assistance Numbers - Toll Free numbers from:



Important    Matters    

 

 

 

 



Important    Matters    

 8 



Details of Cover 
 

 

Section 1Section 1Section 1Section 1        MedicalMedicalMedicalMedical Expenses Expenses Expenses Expenses    
 

WeWeWeWe will pay for: will pay for: will pay for: will pay for:    

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

WeWeWeWe willwillwillwill not pay for: not pay for: not pay for: not pay for:    

 

 

 

Section 1  Medical Expenses



Details of Cover 

 

 

 

 

 

 

 
Interglobal Assistance.



Details of Cover 

  

Section 2Section 2Section 2Section 2    Medical EvacuationMedical EvacuationMedical EvacuationMedical Evacuation    
 

WeWeWeWe will  will  will  will paypaypaypay for: for: for: for:    

Medical EvacuationMedical EvacuationMedical EvacuationMedical Evacuation    
 
 

RepatriationRepatriationRepatriationRepatriation    

 

 

 

Funeral Funeral Funeral Funeral ExpensesExpensesExpensesExpenses    

 

FamilyFamilyFamilyFamily    AssistanceAssistanceAssistanceAssistance    

 

HospitalHospitalHospitalHospital    CashCashCashCash    

 

 

 

Section 2  Medical Evacuation 

Your medically necessary transfer if Interglobal Assistance 
advised that You must be transported to the nearest Hospital 
for Emergency Medical Treatment.

Your repatriation expenses (including air ambulance to return 
You to Your Country of Origin providing it is medically 
necessary and You have received written authorisation from 
Interglobal Assistance.



Details of Cover 

 

Hijack Hijack Hijack Hijack CashCashCashCash    

 

Search & RescueSearch & RescueSearch & RescueSearch & Rescue    

 

    

ConditionsConditionsConditionsConditions    

 

 

 

    

WeWeWeWe will will will will not pay for: not pay for: not pay for: not pay for:    

 

 

 

Any claim for medical evacuation or repatriation incurred 
without the consent of Interglobal Assistance.



Details of Cover 

 

Section 3Section 3Section 3Section 3    Advance Payments, Advance Payments, Advance Payments, Advance Payments, 
Loss of Tuition Fees, Loss of Tuition Fees, Loss of Tuition Fees, Loss of Tuition Fees, CancellationCancellationCancellationCancellation    

 

(d(d(d(due to unforeseen ue to unforeseen ue to unforeseen ue to unforeseen circumstancescircumstancescircumstancescircumstances))))    WeWeWeWe    will pay for: will pay for: will pay for: will pay for:     

 

 

 

 

    

Unforeseen Circumstances are:Unforeseen Circumstances are:Unforeseen Circumstances are:Unforeseen Circumstances are:    

 

 

 

 

 

 

WeWeWeWe will will will will not pay for: not pay for: not pay for: not pay for:    

 

 

 

 

 

 

 

 

Section 3  Advance Payments, Loss of  
Tuition Fees, Cancellation 



Details of Cover 

  

 

 

 

 

 

 

 



Details of Cover 

 

SectionSectionSectionSection    4444    Personal BelongingsPersonal BelongingsPersonal BelongingsPersonal Belongings    

 

WeWeWeWe will pay for: will pay for: will pay for: will pay for:    

 

 

 

 

 

 

Basis of settlement under this sectionBasis of settlement under this sectionBasis of settlement under this sectionBasis of settlement under this section    

 

WeWeWeWe are entitled to: are entitled to: are entitled to: are entitled to:    

 

 

 

Section 4  Personal Belongings 



Details of Cover 

 

WeWeWeWe Will Not Pay For: Will Not Pay For: Will Not Pay For: Will Not Pay For:    

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Details of Cover 

 

SectiSectiSectiSectioooon 5n 5n 5n 5    AccidentalAccidentalAccidentalAccidental Death and  Death and  Death and  Death and 
PermanentPermanentPermanentPermanent Disability Disability Disability Disability    

 

WeWeWeWe will pay for: will pay for: will pay for: will pay for:    

 

 

 

 

 

 

Section Section Section Section 6666    Personal LiabilityPersonal LiabilityPersonal LiabilityPersonal Liability    

The legal costs actually and necessarily incurred by You as a 
result of false arrest or wrongful detention, during the Period

to the amount stated in the Schedule of Benefits.
of Insurance, by any legally recognized foreign government up

Relative to travel to You if You are falsely arrested and 
The costs for travelling and accommodation expenses for one

imprisoned. You must have been imprisoned for more than 
10 days with no prospect of release for another 10 days.

Any event listed as a general exclusion.

Any costs where evidence proves You have not been falsely 
arrested.

i.

ii.

ii.

i.

i.

ii.

Section 5  Accidental Death 
Permanent Disability 

Section 6  False Arrest 

We will not pay for:

We will pay for:



Details of Cover 

 

Section 8Section 8Section 8Section 8    Travel InsuranceTravel InsuranceTravel InsuranceTravel Insurance    

 

WeWeWeWe will pay for: will pay for: will pay for: will pay for:    

 

 

WeWeWeWe will not pay for: will not pay for: will not pay for: will not pay for:    

 

 

 

 

 

 

 

Section 7  Travel Insurance 



Details of Cover 

 

LuggageLuggageLuggageLuggage and Personal Effects and Personal Effects and Personal Effects and Personal Effects    

 

WeWeWeWe will pay for: will pay for: will pay for: will pay for:    

 

 

 

 

 

 

Delayed Delayed Delayed Delayed LuggageLuggageLuggageLuggage    

 

CurtailmentCurtailmentCurtailmentCurtailment    
 

    

WeWeWeWe will not pay for: will not pay for: will not pay for: will not pay for:    

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Details of Cover 

 

Missed Missed Missed Missed ConnectionsConnectionsConnectionsConnections    

 

 

Loss of Loss of Loss of Loss of DepositsDepositsDepositsDeposits    

 

 

 

 

 

 

 

 

Travel Travel Travel Travel DelayDelayDelayDelay    

 

 

 

 



General Exclusions 

 

Events for which Events for which Events for which Events for which WeWeWeWe will not pay under any  will not pay under any  will not pay under any  will not pay under any 
section of this insurancesection of this insurancesection of this insurancesection of this insurance::::    

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Interglobal Assistance agrees that You require Emergency

Interglobal Assistance in writing or by fax.

Interglobal Assistance.



General Exclusions 

 

 –

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Claims    

 

Making a claimMaking a claimMaking a claimMaking a claim    

    

    

Payment of Payment of Payment of Payment of claimsclaimsclaimsclaims    

Immediately contact Interglobal Assistance or StudentCare who will provide

claims@studentcareinsurance.com
www.studentcareinsurance.com

StudentCare Claims 
412c Lake Road 
Takapuna 
Auckland 0622 
New Zealand



Complaints    Procedure    

 

StudentCare Insurance Limited

enquiries@studentcareinsurance.com

StudentCare Insurance Limited


