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Media Use in the Middle East

Highlighting Qatar

Introduction

Among many of the Arab countries covered in this survey, Qatar is unusual
in the mix of its population — the number of expatriate residents in Qatar far
outnumbers the native citizenry in the country.

This chapter provides some insights into the study’s findings as they pertain
specifically to residents of Qatar. The main body of the report includes
participants from Qatar, and points out issues on which Qatar (and other
specific countries) stand out in some way, as well as examines differences
by age and gender in Qatar and other countries. This chapter takes the
analysis a step further by examining some of the key topics covered in the
study by the ethnicity and category of residency in Qatar, not least as a
result of its population’s make-up.

Sub-groups in the Qatar population considered in this section are Qatari
nationals, Arab expatriates, Asian expatriates and Westerners.



Media sources used

Television is the most popular traditional medium in Qatar, but only slightly exceeds the
internet. Nine in ten adults watch TV, but nearly as many (86%) use the internet. Internet use
is fairly consistent among all ethnic sub-groups of the population; it is highest among Arab
expatriates (90%) and lower among Westerners (81%), with Asian expatriates (86%) and Qatari
nationals (85%) at the average.

About two-thirds of the residents of Qatar (64%) listen to radio regularly, and Arab expatriates
are evidently the most enthusiastic radio listeners in the country — three-quarters (73%) of them
listen compared to only just over half of Asian expatriates (53%) and Westerners (56%), and 67%
of Nationals.

Reading newspapers is also popular, with an overall incidence of 62%, roughly the same as for
radio (64%). Newspapers enjoy similar popularity among all sub-groups of the population.

Although reading magazines (34%) and books (50%) is less common than reading newspapers,
its overall low incidence masks a concentration of readers among Westerners. Over two-thirds
(69%) of Westerners read books, compared with half of Asian (51%) and Arab (49%) expatriates,
and even fewer (43%) Qatari nationals.

Use of Media Sources — Qatar Only
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Q11. During a typical week, how many hours do you spend on the following activities not online? (Total minus ‘Do not spend time doing this activity/Don’t know/Refused’)
Q14. Do you currently use the internet?
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Time spent with traditional media

Qatari nationals spend over 19 hours per week (between 2 and 3 hours a day) watching TV,
about 4 hours more than Westerners. At an average of 10 hours per week, Westerners spend
about 3 hours more per week reading newspapers than all other ethnic sub-groups. Radio
listeners tune in about 12 hours a week, and Westerners read magazines for about 4 hours more
each week than do Qatari nationals.

Time Spent with Media — Qatar Only
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Time spent on the internet

Residents of Qatar spend considerable time online — about 19 hours a week at home (the same
as television), 17 hours per week at work for those employed, and for students, 7 hours per
week at school. Westerners spend twice as much time as do Qatari nationals online at school
(11 hours compared to 5 hours per week typically), and also spend slightly more time than other
groups on the internet at home (22 hours per week).

Time Spent Online — Qatar Only

Time Spent Per Week Using the Internet at Each Location
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BASE: ALL QATAR RESPONDENTS, INTERNET USERS
Q17. On average, about how many hours per week do you use the Internet in the following locations?

Languages used to access media

There are large differences between ethnicities in the languages they use to access media. The
most distinctive separation of language choices occurs in reading newspapers. Qatari nationals
and Arab expatriates living in Qatar choose Arabic almost exclusively to read newspapers, in
the same way that Westerners and Asian expatriates read their papers primarily in English. For
television, nearly half of Qatari nationals and Arab expatriates watch English programming

in addition to Arabic, while Westerners watch English programming almost exclusively. Asian
expatriates are likely to watch TV in a variety of languages, but very rarely in Arabic — six in ten
(60%) Asian expatriates prefer English television, and about a third choose Hindi and/or Urdu as
well.
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The internet stands out in Qatar, in that English is more likely overall (76%) to be used than

Arabic (56%). This general difference (English leading Arabic) may be explained by the high
concentration of non-Qataris, especially Asians and Westerners, who access the internet in

English. Qatari nationals are much more likely to go online using Arabic (94% say so), but a

majority of them (56%) also use English to access internet content. The same is true of Arab
expatriates (88% Arabic, 63% English).

The use of wireless handheld devices

Almost everyone is mobile in Qatar, with use of handheld wireless devices at 89% among
internet users. Wireless connectivity is similar across ethnic groups, as is time spent on wireless
devices, which averages 23 hours per week. Qatari nationals are more likely than other
residents, especially non-Arabs, to use smartphones (84% Nationals vs. 65% Westerners and
61% Asians). Westerners and Asians, on the other hand, are more frequent users of laptops
(66% Westerners and 69% Asians vs. 46% Nationals). Tablets, such as iPads, are used by half
of Qatari nationals (49%), but by fewer Arabs in Qatar (32%), Asian expatriates (21%) and
Westerners (37%).

Use of Wireless Handheld Devices - Qatar Only

% Use Internet Through Wireless Handheld Devices

100%
80%
60%
40%

20%

0%
Qatari Nationals Arab Expats Asian Expats Westerners

Average Hours

241 23.0 23.5 24.8 Per Week

BASE: QATAR RESPONDENTS WHO ARE INTERNET USERS

Q26. Do you use the Internet through wireless handheld devices such as a mobile phone or tablet?
BASE: QATAR RESPONDENTS WHO USE WIRELESS HAND-HELD DEVICES

Q27. How many hours per week do you use the Internet through wireless handheld device(s)?



Wireless Devices Used - Qatar Only
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BASE: QATAR RESPONDENTS WHO USE WIRELESS HAND-HELD DEVICES
Q28. Which wireless handheld device(s) do you use?

Social networking online

Social networking use is common among residents of Qatar, albeit not as much as those in other
countries. Three-fourths (76%) of all internet users in Qatar uses social networking sites. The
incidence of social networking online is higher among Westerners (85% of internet users) and
lower among Qatari nationals (67%).

Facebook dominates social networking, as 86% of adults who network use this platform.
However, while nine in ten non-nationals are on Facebook, only two-thirds of Qatari nationals
(65%) use this site. Qatari nationals are far more likely than non-nationals to be using Twitter
(65%) and Instagram (48%). Nearly half (48%) of Arab expatriates are also on Twitter, unlike Asian
expatriates (27%) and Westerners (24%). Google+ is used by only 10% overall, and LinkedIn
(popular in the West) is hardly used in Qatar at all.
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Use of Social Networking Sites - Qatar Only
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BASE: QATAR RESPONDENTS WHO ARE INTERNET USERS
Q35. How much time in a typical day do you spend using social networking sites?
(Total minus ‘Do not use social networking sites/Don’t know/Refused’)
Social Networking Sites Used - Qatar Only
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BASE: QATAR RESPONDENTS WHO USE SOCIAL NETWORKING SITES
Q36. Which of the following social networking sites do you use?



Importance of sources of information
for news and current events

The internet is viewed as the most important source of information for news and current events
in Qatar, surpassing even television. Nearly three-quarters (70%) of all residents of Qatar regard
the internet as an important source of news, compared to a modest majority (59%) who say TV is
important. Westerners (77%) and Asian expatriates (73%) are the most likely to view the internet
as an important source for news, but even a large majority of Qatari nationals (67%) and other
Arabs in Qatar (68%) agree, and in fact the internet trumps TV among all ethnicities.

Importance of Media Sources for News - Qatar Only
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BASE: ALL QATAR RESPONDENTS

Q18. For news and current events, how important is each of the following to you as a source? Use the following scale:
1=Not important at all, 2=Not important, 3=Neutral/Undecided, 4=Important, 5=Very Important.

Reliability of information sources

Qatar's Asian expatriates and Westerners are more sanguine than are Qatari nationals and Arab
expatriates about the reliability of information they receive from media.

Respondents cite low reliability of information received from media. Television is felt to be
reliable as an information source by a bare majority (55%) of the adult population in Qatar,

a perceived level of reliability only just ahead of the internet (51%) and newspapers (49%).
Expatriates in Qatar, including Asians (63%) and Westerners (64%), are more accepting of the
reliability of TV than are Qatari nationals (53%) and other Arabs (48%).
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Perceptions of the general reliability of information on the internet are more marked in the
distinction between outsiders and locals than for TV. While nearly three-quarters (70%) of Asians
and two-thirds (67%) of Westerners find the internet to be reliable, a minority (41%) of Qatari
nationals feel this way, as do even fewer (37%) Arab expatriates.

Perceived Reliability of Information by Medium
Qatar Only
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BASE: ALL QATAR RESPONDENTS
Q20. How much of the information from the following sources do you feel is generally reliable?
Use a scale of 1 to 5 where “1” means none of it is reliable and “5” means that all of it is reliable.



Quality, credibility and independence of news reporting

Nearly two-thirds (62%) of Qatar residents feel the quality of news reporting in the Arab world
has improved over the past two years, with a slight majority (53%) finding the news media to
be credible. This seems a tepid endorsement, particularly as it is coupled with split agreement
(50%) that “the media can report the news without interference.”

The perceived credibility and (improving) quality of news reporting in Qatar generally reflect the
views of all resident sub-segments of the population.

Increase in Perceived Quality of News Reporting
Qatar Only
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BASE: ALL QATAR RESPONDENTS
Q39A. To what extent do you agree or disagree with the following statement?
Use a scale of 1 to 5 where “1” means strongly disagree and “5” means strongly agree.
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Credibility of News Media - Qatar Only
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Independence in News Media — Qatar Only

Media Can Report the News Independently Without Interference from Officials (%)
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Q39C. To what extent do you agree or disagree with the following statement?
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11



Following the news

Driven by ethnic diversity, residents of Qatar follow all types of news, from national (70% follow
closely) and local news (63%) to regional and international news (57% each). Not surprising
perhaps, Qatari nationals (76%) and Arab expatriates (73%) are more interested than Asian
expatriates (64%) and Westerners (60%) in national news, whereas Westerners are far more
interested in international news (71% follow closely) than Qatari nationals (54%).

Local vs. International News - Qatar Only
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BASE: ALL QATAR RESPONDENTS
Q40. How closely would you say you follow each type of news and current events?
1=Not at all closely, 2=Somewhat closely, 3=Closely, 4=Very closely.

Qatari nationals and Arab expatriates (58% each) are much more likely to turn to Al Jazeera than
are Westerners (25%), and also — but less frequently — to Al Arabiya (19%), whereas the latter are
more likely to go to the internet generally (17%) and Western sources such as the BBC (18%)
and The Times (unspecified) (24%).

Arab vs. Western news websites

Qatari nationals and other Arabs are more likely to turn to Arab websites for news of the Arab
world, while Westerners are more likely to turn to Western websites for such news as well as
news of Europe and America. About one-third of all ethnic groups view Arab news sites to be
trustworthy. The opinion is split with regard to Western news sites — 44% of Westerners find
them to be trustworthy, compared with one-fourth of Qatari nationals and other Arabs and
one-third of Asian expatriates.
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Arab vs. Western News Websites — Qatar Only

% Yes, Visit Websites ® Arab news websites/information about the Arab World
H Western news websites/information about the Arab World
¥ Arab news websites/information about America and Europe
“ Western news websites/information about America and Europe

100%
80%
63 -
60%
40%
20%
0%
Qatari Nationals Arab Expats Asian Expats Westerners
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Q43/Q44/Q45/Q46. Do you visit Western news websites/Arabic news websites to get information about America and Europe/Arab World?
Trustworthiness of News Websites — Qatar Only
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BASE: QATAR RESPONDENTS WHO ARE INTERNET USERS
Q47. Please give each item below a rating of 1 (Not trustworthy) — 5 (Extremely trustworthy), based on how trustworthy you consider them to be.
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Views on the internet vis-a-vis society

Those in Qatar seem to be cautiously optimistic regarding the benefits the internet brings to
the flow of information, ideas and influence with respect to “powerful institutions” and “public
issues.”

Six in ten internet users in Qatar (60%) agree that “people like you can better understand the
nature of powerful institutions” and a similar number feel that people “can have more influence
on society” (58%) and “have more say about public issues” (57%) by accessing the internet.
Half believe the internet can influence the extent to which “institutional leaders will care what
they think.” These sentiments apply to all sub-segments of the population. Asian expatriates
and Westerners are a little more optimistic about being able to “better understand the nature

of powerful institutions” (two-thirds agree) than are Qatari nationals (55%) and Arab expatriates
(56%).

The Internet and Learning/Public Issues - Qatar Only
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BASE: QATAR RESPONDENTS WHO ARE INTERNET USERS
Q31. Please tell me how much you agree or disagree with each of these statements.
Use a scale of 1 to 5 where “1” means strongly disagree and “5” means strongly agree.

Speaking out

Residents of Qatar are mixed regarding speaking out on the internet. The internet is admittedly the
“first place | go to get information” by over three-quarters (79%) of Qatar residents. Additionally, six in
ten believe “it is okay for people to express their ideas on the internet even if they are unpopular” and
“generally people are responsible with regard to the opinions they express on the internet.” However,
only a bare majority (54%) feel comfortable “saying what | think about public issues” and fewer than
half (46%) feel it “safe to say whatever one thinks about public issues.” A small majority (52%) feel
“people should be free to criticize powerful institutions on the internet,” and slightly more (57%) feel

14
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the “internet in Qatar should be more tightly regulated than it is now.” Only about a third (38%) is
worried that powerful institutions are checking what they are doing online.

Perceptions about speaking out are fairly similar across ethnic groups, with a few notable exceptions:

* Westerners are most likely to believe “people should be able to express their opinions online,”
Qatari nationals are the least likely to agree (68% vs. 57%).

e Conversely, Qatari nationals are most likely to believe “the internet should be more tightly
regulated in Qatar,” whersas Westerners are the least likely to agree (60% vs. 47%).

*  Westerners and Asians (46% each) are more worried about powerful institutions checking what
they do online, compared with one-third of Qatari nationals and other Arabs.

Perceptions about the Internet - Qatar Only
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BASE: ALL QATAR RESPONDENTS; *ASKED QATAR RESPONDENTS WHO ARE INTERNET USERS

Q38. To what extent do you agree or disagree with the following statement?
Use a scale of 1 to 5 where “1” means strongly disagree and “5” means strongly agree.
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Impact of internet on interpersonal contact

People in Qatar spend an average of 35 hours per week socializing with family face-to-face and
11 hours per week socializing with friends. Perhaps not surprising, Westerners — who may be
less likely to have family in the country — spend 5 hours less socializing with family per week.

Expatriates are far more likely to rely on the internet to maintain connections with family and
friends. About three-fourths of Asian expatriates and Westerners say the internet increases their
contact with family and friends, compared with about half to six in ten Qatari nationals and other
Arabs. Westerners and Asian expatriates are also more likely to connect with others in their
profession online.

Socializing with Family & Friends — Qatar Only
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BASE: ALL QATAR RESPONDENTS
Q12 /13. During a typical week, how many hours or minutes do you spend socializing face-to-face with...?
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Optimism

Residents of Qatar — citizens and expatriates alike - are highly optimistic about their own future.
Over nine in ten (92%) say they are optimistic about their own future, among which 59% are very
optimistic.

Impact of Internet on Contact with Others - Qatar Only
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BASE: QATAR RESPONDENTS WHO ARE INTERNET USERS
Q30. Does your use of the Internet increase or decrease your contact with the following groups online and offline? Use a scale of 1 to 5 where
“1” means greatly decreased, “5” means greatly increased, and, of course, “3” means your contact with these groups has remained the same.
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